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This guide provides step-by-step instructions on how to access your government email account from
a mobile phone or tablet. This is required because you must access your email account from the
same device on which the Blockcerts Wallet App will be installed.

To access the government webmail service, open a web browser on your mobile phone or tablet, such
as Google Chrome, Safari, or any other browser, and enter the following URL: https://webmail.gov.mt

1. The login page shown in Figure 1 will be displayed. Sign in using your government credentials by

entering your government email address (e.g., name.surname@gov.mt).
BE = .456%m10:26

.

{)} @& gin.microsoftonline.com (3

Yy mita
Sign in

someone@gov.mt

Can't access your account?

Q Sign-in options

Terms of use Privacy & cookies

Figure 1 Step 1

2. Enter your password, which is the same password used for your corporate account, as shown in
Figure 2.
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Figure 2 Step 2


https://webmail.gov.mt/
mailto:name.surname@gov.mt

3. Averification code will be sent via SMS to your mobile phone. Enter the 6-digit code you received,
then tap Verify to continue.
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Figure 3 Step 3

4. Once your identity has been verified, your government mailbox will open automatically. You can
then access and view your emails on your mobile phone or tablet, as shown in Figure 4.
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Figure 4 Step 4
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